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Aim High @ Aim Higher

Dear Parent/Carer,
IMPORTANT PAYMENT INFORMATION

We wi” soon be chang’mg our Paﬂments Provider wiH\‘m Hw Weduc app- This is a forced
,cho,nge due lo the current Pagmenk Provicler ceosing operahons on l4th March 2025.

Rest assured, we are transihoning to a new Paamenk Provider to minimise disruphon ko

Pagmenfs J:or clubs, krips, o,nd olher academg achvihes.

For now, Please conlinue us‘mg the current sHstem as normal via the Weduc app. We will
updake HOU’ on the nexk sleps, including how % sign up gor Hre new service once we have more

inj:ormahon to shore.

OUF new Pagmenf PFOVidCI‘ Wi” be PGI‘CD*PGS, H"»Z leoding Provider Of SChOOl Paament

solulions in the UK - Once we have a conJ:irmecl 9o-live dare, we will share J:url'her delails.

From lSHI MQFC!’I, Gu academH PaHmenks will be mo,cle H’H"OUgh ParentPaH, accessed in H1€

same way via Hte weduc app-

We suggest that iJ: you have any money currenﬂg siHing in your ‘Purse' that you requesk a
rej:und as Hwe company has nof Uet conJ:irmed iJ: Hﬂs will happen aulomahcallg - I have
aHached a 9uide iJ; Hou are unsure op how &o do Hnis.

We wiu beA in touch shorHH wilh guidance on using er new sHsfem.

Thank you in advance for your Pahence and uhdershndmg durlng the swap over Period

Yours s'mcerelg.

Mrs Smith
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How do | request a refund ?

If you have a positive balance in your purse, you can withdraw that balance to a payment
card. You may wish to complete this action if you have been issued with a refund.

Follow the below instructions to withdraw your balance.

1) Open the app and browse to the Parent Portal.
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UNREAD MESSAGES

Football Club Kit ...
School Office 14/0...

this is reminder to ...

Report your child's absence

2) Tap Payments.
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Exam timetable

Payments

3) Tap Request a balance withdrawal for this purse.



Online ePayments purse
PURSE NUMBER : 633799004000298567 (0

PURSE REFERENCE : QX79QA ®

BALANCE :

Offers £32.10

and
Bookings

¥\ 40 offers available

N 1 part paid offers available

‘\‘\}, 0 bookings available

“\:\\/\ 5 bookings unpaid

@ View transactions for this purse

4) Tap the field containing £ 0.00 and enter the amount you wish to withdraw. If you wish to
withdraw the full balance, tap Withdraw All.

< Back to Dashboard

Purse Balance Withdrawal

A purse balance withdrawal is a way to request money held in your sQuid purse balance to be returned back to your payment card. Vicw my ba!
history.
Purse Balance Details:

Current balance on this purse: £32.10

Available to withdraw: £32.10 ©




5) Tap Withdraw at the bottom of the screen.

Withdraw £2.10

*Please note Withdrawal requests can take up to10 working days to arrive back into
your account.



